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1.Framework 

 
 According to Guidance No. 006/2020, 26/02/2020 of the General 
Directorate of Health, in the field of prevention and infection by Coronavirus 
(COVID-19), and appropriate to the guidelines provided in no. 011/2020 (17 
March 2020), 014/2020 (21 March 2020) and 008/2020 (10 March 2020) 
the Tourist Resort called By Praia da Praia, with space assignment 
partnerships that have their own plans, elaborated this contingency plan 
with the aim of minimizing the risk of contagion and at the same time 
allowing the proper functioning of the essential activities that are their 
responsibility. This contingency plan applies to The Oasis Backpackers 
Hostels Sintra Surf, the common spaces integrated into the development 
and Oasis Backpackers Hostels Lisbon. It will be updated as new guidance 
emerges from dgs, or other health authorities.  
 

WHAT IS CORONA VIRUS COVID - 19  
 
It was the designation attributed by the WHO to the disease caused by the 
new Coronavirus (SARS-COV-2). This new agent had never been 
previously identified in humans, having caused an outbreak in the city of 
Wuhan. The source of the infection is still unknown. Coronaviruses are a 
family of viruses known to cause disease in humans. The infection may be 
similar to a common flu or present as a more serious disease, such as 
pneumonia. To date there is no vaccine or specific treatment for the 
infection. Approximately 80% of patients with laboratory confirmation of 
COVID-19 have mild to moderate disease, 13.8% have severe forms of 
disease and 6.1% have critical conditions, including respiratory failure, 
septic shock, and/or multiple organ failure. 
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MAIN SYMPTOMS 
  
Symptoms are similar to a flu:  
- Fever; 
- Cough;  
- Shortness of breath (Difficulty breathing)  
- Tiredness 
 
 
INCUBATION TIME AND FORMS OF MANIFESTATION  
 
The incubation period (until symptoms appear) is between 2 and 12 days, 
according to the latest information published by the Health Authorities.  
As a precautionary measure, active surveillance of close contacts takes 
place for 14 days since the last confirmed case exposure.  
Preventive measures in the framework of the COVID - 19 outbreak take 
into account direct transmission routes (air and contact) and indirect 
transmission routes (contaminated surfaces/objects).  
 
 
 
TRANSMISSION OF INFECTION  
 
The agent shall be deemed to be transmitted:  
 
- By respiratory droplets (particles greater than 5 microns);  
- By direct contact with infectious secretions;  
- By aerosols in therapeutic procedures that produce them (less than 1 
micron).  
 
The transmission from person to person has been confirmed and it is 
thought that this occurs during a close exposure, through the dissemination 
of respiratory droplets produced when the infected person coughs, sneezes 
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or speaks, which can be inhaled or landed in the mouth, nose or eyes of 
people who are close and still, through the contact of the hands with a 
surface or object with the new coronavirus and , then contact with the oral, 
nasal or ocular mucous membranes (mouth, nose or eyes).  
 
 

DEFINITION OF SUSPICIOUS CASE 

The definition below is based on the information available at the time at the              
European Centre for the Prevention and Control of Communicable         
Diseases (ECDC), and should be adopted by companies. 

Suspicious case 

− Patient with acute respiratory infection (sudden onset of fever or cough or             
difficulty breathing), with no other etiology explaining the picture + History           
of travel or residence in areas with active community transmission, within           
14 days prior to the onset of symptoms; 

Or 

− Patient with acute respiratory infection + Contact with confirmed or           
probable case of SARS-CoV-2 or COVID-19 infection, 14 days before the           
onset of symptoms; 

Or 

− Patient with severe acute respiratory infection requiring hospitalization,         
with no other etiology. 

Probable case 

Suspected case with inconclusive SARS-CoV-2 test or positive test for          
pan-coronavirus + without any other etiology that explains the condition. 
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 Confirmed case 

Case with laboratory confirmation of SARS-CoV-2, regardless of signs and          
symptoms. 

 
STRATEGIES IN THE PREVENTION OF COVID-19 
 
For its critical role in the prevention of direct transmission, three key 
measures in the prevention and control of COVID-19 are stressed: 
 
- Comply with the respiratory etiquette of all citizens and staff (cover the 
nose and mouth when sneezing or coughing (with a tissue or with the arm, 
never with your hands; throw the tissue in the trash) 
 
- Avoid touching the eyes, nose or mouth with dirty hands; 
 
- Maintain distance and space between citizens in all situations; 
 
- Self-surveillance of symptoms and social abstention in case of illness. 
 
- Wash hands with soap and water for at least 20 seconds.  
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How to wash your hands:  
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2. CONTINGENCY PLAN  
 
The contingency plan aims to answer the following questions: 
 
General prevention measures for public service establishments /reception  
Establishment of isolation zones  
Prevention strategies 
 
 
2.1 The company must be prepared for the event that part or all of its 
members do not come to work due to illness,  
 
 
Thus, the essential activities are:  
 
- Hostel Reception  
In the workplace will promote online service, check in and check outs 
scheduled, as well as the legal requirements required, will be previously 
requested by email or other more practical resource to the date and 
disinfection of the payment terminal. 
 
- Cleaning service  
If these cannot be ensured, the management will immediately provide 
urgent replacement strategies. 
 
Activities that can resort to alternative forms of work or performance 
(telework) 
- Management and administration of the Tourist Resort 
- Management and administration of the Hostel  
- Coordination and group bookings 
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2.2. ESTABLISHMENT OF AN AREA OF ISOLATION AND DEFINITION 
OF THE CIRCUIT UP TO THE SAME  
 
The area of "isolation", defined, is intended to avoid or restrict the direct 
contact of the sick element/worker (with signs and symptoms and 
epidemiological connection compatible with the definition of suspicious 
case, criteria referred to in Chart I) with the other guests or visitors and 
allow a social distance between the affected element and the others.  
 
In this way, we seek to prevent the spread of the transmissible disease in 
the service and in the community. 
 
In Aldeia da Praia / Oasis Backpackers Hostel Sintra Surf: the isolation 
room of employees and other customers, is located in the meeting room of 
the 1st floor, in the administration/reception building, equipped with 
bathroom and kitchen.  
 
Oasis Backpackers Hostels Lisbon: the isolation room for employees and 
other guests, is located in room 12. 
 
If a suspicious case is detected taking into account the criteria defined in 
Table I, it should be forwarded to the isolation room/room, respecting the 
guidelines of its superior or whoever replaces it, and the circuit that 
currently has less agglomeration of elements in the common space should 
be privileged. The isolation room has a window that allows natural 
ventilation, smooth and washable coatings, free wi-fi, and telephone. 
 
It also has a Kit with water and food (cereal bars or crackers; juice pack), 
waste container, antiseptic solution of alcoholic base, paper wipes, surgical 
mask, disposable gloves and thermometer, for exclusive use of the suspect 
case. 
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If a suspicious case is detected in a guest, they should not leave the hostel. 
You must stay in your room or if you do not have the necessary conditions 
you will be transferred to the isolation room, with the same items and 
products listed in the previous point and call the professionals of the 
administrative area of the hostel, to call the Line SNS24 (808 2424 24) 
which will evaluate the case and contact the Local Health Authority. 
 
Contact with the authorities and family members will be made by the 
administration (Tania Miguel)  
 
The suspect should not go to the health center, private office or hospital 
emergency room;  You must wait for the instructions of the health 
professionals who will attend and the clinical decision.  The Local Health 
Authority may choose to send the person to the area reference hospital or 
not, depending on the patient's clinical situation. 
 
In suspected cases of COVID-19, cleaning and clothing 
professionalsshould wait for the result of the laboratory diagnosis of 
confirmation of the suspected case or not, before initiating the procedures 
for removing clothes and cleaning. 
 
 
  
SNS CODIV-19 HEALTH LINE 
SNS24 (808 2424 24)  
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2.3 Prevention strategies 
 
The following measures have been established to ensure distance between 
persons in the premises, in particular: 
 
- The service at the reception will be done through a window with 
polycarbonate protection, in which the client is privileged to do it outdoors. 
-The reception desk, tpa and room key will be disinfected every 2 hours 
(must be done in front of the customer). At the beginning and end of each 
shift/user the most used surfaces (keyboard, mouse, screen) will be 
disinfected again. 
- In case it is necessary to accompany the client, a surgical mask will be 
placed. 
- Marks and signage on the floor next to the reception. 
- Physical separation of at least 2 meters in common areas and monitoring  
- Placing disinfectant gel at reception, campers lounge, social lounge and 
for each accommodation building. 
- hour interval between guest departure and start of cleaning 
- Occupancy of beds with 1 day interval 
- Guests must remain barefoot in the premises of the rooms. 
- Increased frequency of cleaning at reception/administration as well as in 
hostel and common spaces, which we listed at the following point. 
 
 
Priority will also be given to elderly over 65 years of age and with 
perceptible physical or mental limitations, pregnant women, companions of 
infants aged 2 years or less (Guidance on public care no. 011/2020 
17/03/2020) 

 

 
2.4 Cleaning and Disinfection Plan 
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Main surfaces with higher risk of transmission (cleaning 6 times a 
day) 
 
- door handles, light switches, phones, tablets, computer keyboards, 
washbasin taps, toilet handles, tables, countertops, chairs, handrails, 
playgrounds, money, among others. 
-Food confection areas are critical to avoid contamination of them. 
 
- In public sanitary facilities there is a cleaning plan affixed in a visible 
place; where there is time and person responsible for execution (3 times a 
day) 
- It will be washed with regular detergent and disinfectant (bleach or alcohol 
at 70 o); 
 
-In the Campers Lounge( kitchen), it should be done cleaning the tables, 
always when other people leave and enter.  
 
Wash the dishes in the machine at high temperature; clean and disinfect 
cabinets, countertops, table and chairs, not forgetting to disinfect the 
handles of the cabinets and doors; then clean and disinfect the faucet, 
washbasin and drain.  
 
 
 
- Playground, will be washed (once a day); 
 
 
 
 
- At the Hostel the following procedures are followed: 
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1. The team in charge of the treatment of bed linen and cleaning of the 
rooms, shall wear the mask, eye goggles, plastic apron on the uniform and 
gloves (preferably disposable, nitrile). 
 
2. Do not use vacuum cleaner except water 
 
3. The change of clothes of the rooms and the cleaning and disinfection of 
the premises must be at least 2 to 3 hours apart. (If there are no suspects) 
 
4. When removing bed linen and towels: 
       • Do not shake the bed linen; 
       • Remove it without shaking it, winding it in the inside out, making a 
"wrapping"; 
       • Do not touch the body; 
       • Transport clothes and place directly in the washing machine; 
 
5. Clothes should be washed to the highest temperature it can withstand 
(minimum 60º). 
 
6. If there is blood, respiratory secretions or other organic fluids: 
 

● absorb liquids with absorbent paper;  
● apply diluted bleach in water in proportion to a bleach measure, for 9 

equal water measurements (leave to act for 10 minutes;) 
● pass the place with water and detergent;  
● rinse only with hot water and allow to dry in the air; 
● open the windows for ventilation of the space; 

 
  
7. Waste bins must be 2/3 of their capacity 
Never compact or press the trash 
Close the bag well with 2 knots. 
And if there's a suspicious case an extra bag is required. 
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For the common disinfection of surfaces:  
 
1. Wash first with water and detergent;  
2. Apply diluted bleach in water in the following proportion: one measure of 
bleach in 49 equal water measurements (leave the bleach to act for 10 
minutes) 
3. Rinse only with cold water and allow to dry in the air; 
 
Sanitary installations should be washed and disinfected with a cleaning 
product which contains detergent and disinfectant in the composition at the 
same time, as it is easier and faster to apply and take action (2 Times a 
day) 
 
First clean the furniture of the room; 
 
Clean walls up to arm height. 
 
Clean furniture (cabinets, frames, fire extinguishers) 
 
Wash the bathroom: 
1 taps, washbasins and drains of these 
2 bath or shower, toilet and bidet; 
 
Toilet: 
-apply the product that has the function of detergent and disinfectant 
simultaneously, inside and outside the toilet 
-leave the product on for 10 minutes 
rub well inside with the toilet brush 
-discharge the water with the toilet brush still inside the toilet, 
wash and disinfect the toilet brush. 
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-With another single-use clean cloth, wash the outside of the toilet, starting 
with the top (the least dirty), followed by the top of the toilet and all the 
outer parts with the same detergent/disinfectant; 
-Then only with hot water and allow to dry. 
-Finally, wash the floor of the premises. 
 
Open the windows of the area and allow air to dry. 
 
 
2.5 Hygiene plan 
 

 
 

Order of work 
 
At check out the guest, cleaning comes in to disinfect: the door handle, the 
light switches (not forgetting the bed), and the window handles with 
disinfectant surfaces/alcohol 
Then spray the flush button, faucets, washbasin, shower, toilet and piaçaba 
with X-Color Gel (detergent with alcohol) and leave to act 
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Work order: 
 

1. At check out the guest, cleaning comes in to disinfect: the door 
handle, the light switches (not forgetting the bed), and the window 
handles with disinfectant surfaces/alcohol 

2. Then spray the flush button, faucets, washbasin, shower, toilet and 
piaçaba with X-Color Gel (detergent with bleach) and leave to act 

3. In the toilet the piaçaba brush is inside the submerged toilet with 
detergent 

4. Remove the clothes from the bed from the outside in without touching 
the body 

5. Place the clothes directly in the machine at 60º without shaking 
6. Open windows 

 
After 2/3 hours 
 

1. Sweep the floor 
2.  Clean furniture, frames and fire extinguishers 
3.  Wash and disinfect bathrooms 

     4.   Washing the bathroom floor 
     5.   Leave the windows open to dry 
 
When you need to come in again, don't forget to put your shoes off. 
 
 
Uniform:  

Uniform is mandatory for all personnel. For reception of the Village means:  

 

1. Hoodie da Aldeia 
2. White T-shirt Aldeia / White T-shirt / white polo 
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3. Jeans, blue jeans, denim skirt, white pants, white shorts or white skirt 

 

For oasis lisboa reception means:  

1. T-shirt Oasis 
2. Jeans 

 

For cleaning personnel in the Aldeia means:  

1. Orange Aldeia T-shirt  
2. Beige-colored trousers or shorts 
3. Glasses 
4. Apron 
5. Mask 
6. Display 

Cleaning uniform should be washed daily 60 degrees 

 

2.6 Update of information 

All information about the new Coronavirus SARS-CoV-2 should be in          
permanent update. 

The microsite created by the Directorate-General for health will also be           
frequently consulted:https://www.dgs.pt/corona-virus.aspx 

In this way it will be transmitted to all employees. 
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